The Hardwood Store
Retail Division of St. Croix Valley Hardwoods
501 Duncan Street, Luck WI 54853
Phone 715-472-4909 Fax 715-472-4781
WWW.Scvh.com

Becoming a Member

When you signup, we will send you by email an attached PDF file having our
monthly specials. Occasionally we also send new product information and
special notices by email (example: activities happening at The Hardwood
Store during community events).

New Member Confirmations: Your first email will be a confirmation. We
send a confirmation to “test” your email address. We normally send the
confirmation shortly before the specials (a few days before the special starts).
We DON'T send confirmations immediately.

If you sign up and don't receive the next month'’s specials, it's because we
had a problem with your email address. Please sign up again so we can
correct our contact info. Sorry for any inconvenience.

New Email Address: Please sign up with your new email address. We will
send notices to your new address and stop sending notices to the old address
once the address stops working.

Not Receiving the Attached Special: Please check your spam blocker or
your email software for setting that will remove the attached PDF files.

Canceling? Reply back to our email that you received and say that
you would like to stop. We will remove your contact info from our
system.

Other Questions: You can call The Hardwood Store or contact the Store
Manager and we will “try” to help you. We are hardwood product experts not
computer experts.




